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Figurel: Home Screen

Step 1: click on the
Softphone Menu Item on
the top left portion of the
screen — then click “Account
Settings.
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Figure 2: Accounts Settings Screen

Step 2: Click the Add Account Settings
dropdown Menu and then
click “SIP Account...” to add
a new Account.

Protocol

] SIP
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Figure 3: SIP Account Screen

Step 3: Enter the information provided by PressONE to
configure your individual accounts.
Required Fields are:

Account Name: (this can be any name
Allow this account for: Check only “Call” and uncheck
“IM/Presence”

User Details:

User ID = Username (provided separately)
Domain = as.commx.net

Password = provided separately

Display Name = Your Name

Authorization Name = provided separately

Domain Proxy
Check the box “Register with domain and receive calls”

Send outbound via: select “Proxy” and in the address field
enter: sbc.pressone.net
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SIP Account ;,

Account | Voicemail | Topology | Presence | Storage || Transport | Advanced

s Account name
Account name: Y e
required

Protocol:

Allow this account for

V| Call
V| IM / Presence

User Delails

User ID: ’

Domain: I
Password: ’
Display name: I

Authorization name: ’

Domain Proxy

+" Register with domain and receive calls
Send outbound via:
¢ Domain

Proxy Address:

Dial plan: | #2\a\a_T;maich=1;presirip=2;

Cancel




Figure 4: SIP Account Voicemail Screen

SIP Account
Step 4: Account | Voicemail | Topology | Presence | Storage | Transport | Advanced
Click the check box “Check
for voicemail +"| Check for voicemail
Step 5:
Enter *86 into the field Number to dial for checking voicemail: | *36

“Number to dial for checking
voicemail

Number for sending calls to voicemail: \

Send calls to voicemail if unanswered for:
Step 6: Click Ok

Forwarding
| Forward to:

| When on the phone, forward to:

OK Cancel
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